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The degree of practicing human relations and its relationship to organizational

loyalty in Jordanian public schools from the teachers' Perspective

Prepared by: Fadwa Dawood Ali Alrabaiah
Supervised by: Dr. Kazim Adil Al Ghoul
Abstract

This study aimed to reveal the relationship between the degree of practicing human
relations and the level of organizational loyalty in government schools in the
Directorate of Education of Wadi Al-Seer District in the Capital Amman Governorate
from the teachers' point of view. The descriptive correlative approach was used, and a
simple random representative sample consisting of (309) male and female teachers from
public schools was selected, and the questionnaire was used as a tool for the study, and

its validity and reliability were confirmed.

The results of the study showed that the degree of practicing human relations in its
three dimensions (good example, participatory, and justice) among public school
principals, and the level of organizational loyalty in its three dimensions (emotional
loyalty, moral loyalty, and continuous loyalty) is generally high from the point of view
of teachers, as the results of the study showed. The existence of a high positive
correlation statistically significant between the degree of practicing human relations and
the level of organizational loyalty. Based on the results of the study, the study
confirmed that school principals follow the method of persuasion in communicating
with employees in their business approach, as well as encouraging school principals to
inform employees of the results of their performance in evaluation with full

transparency and clarity.

Keywords: Human relations, Organizational loyalty, Public School Principals
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(5) Galal
SPSS clajia

gaiad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 283 105 34.7 34.7 34.7
<5l 198 65.3 65.3 100.0
Total 303 100.0 100.0
FYER| e
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 5 e Jil 47 15.5 15.5 15.5
Q510 oo B @l 5 5 e 67 22.1 22.1 37.6
sl @i u10 189 62.4 62.4 100.0
Total 303 100.0 100.0
alzd) Ja al)
Cumulative
Frequency Percent Valid Percent Percent
Valid wsoSS 209 69.0 69.0 69.0
Lle aill 2 94 31.0 31.0 100.0
Total 303 100.0 100.0

Case Processing Summary

N %
Valid 30 100.0

Cases | Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Aduald) 3 gasl)
Reliability Statistics
Cronbach's
N of Items
Alpha

.955 9




93

ltem-Total Statistics

) ) Corrected Item-| Cronbach's
Scale Mean if | Scale Variance )
) Total Alphaif Item
Item Deleted if Item Deleted
Correlation Deleted
Lol el (il gall s Jaladl) 30.8000 51.683 726 .954
LGl gal) ga Jalaill (B A BNaaal) 30.7667 53.840 796 .952
A shall) (il gal) ST s 31.2667 49.651 848 .948
.Gl gal) (e o) 2RI JiS 31.4667 48.740 .807 .951
42 ) g 8y gdal) i
el - & 31.2333 50.944 .789 951
ol gall
Gl gal) a rabidl] 7 g 5 Jaladll 31.0667 50.133 .849 .948
Gl all i EUBY) G plaad )ikl 31.3667 49.137 .898 .946
(ot el g Sy (il gall A g
. ; 31.2000 50.855 .876 .947
Aglaaal) i) gal)
o) alal (il gall i Jladly BALEY) 31.1000 49.955 .818 .950
@SJW\
Reliability Statistics
Cronbach's
N of Items
Alpha
.964 9
Item-Total Statistics
) ) Corrected Item-| Cronbach's
Scale Mean if | Scale Variance )
) Total Alpha if ltem
Item Deleted if tem Deleted )
Correlation Deleted
alelaiayl B Addliad) 4 a dal)
C. 31.0667 59.168 764 .963
Ao ydal)
O @Jhﬂ! CABMalf é.\.ﬂﬂ sl
o i 31.2667 55.030 .889 .957
Lol gall
AN delia b il gall ol 4 31.5667 52.806 920 956
) Jus e il gal) puand
. 31.0333 56.930 .881 .958
LGl gall aa Apdi) Jabadl) AdBUL 31.2000 56.993 .833 .960
ARy (il gall (e oy La gl 31.1333 56.878 .835 .960
30 daad) o (il gal) auanda
¢ 31.0000 55.793 .850 .959
Al 5 AN
pg g a Jand o (il gal) jadal
) 31.1333 56.671 763 .963
bl gl
S i) e il gl Gadas 31.1333 54.671 .899 .957
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Ay

Reliability Statistics

Alpha

Cronbach's

N of Items

.968

ltem-Total Statistics

) ) Corrected Item-| Cronbach's
Scale Mean if | Scale Variance )
Total Alphaif Item
Item Deleted if ltem Deleted
Correlation Deleted
Ol gall s g Al (398 Bl ja
. 31.1667 62.420 .861 .964
Al s s
LCpila gal) £18f an die Alfanl) g a3 31.0000 62.552 .876 .963
Jardly (il gall Ao algal) a3 g 31.1000 61.748 .919 .961
peilal g agdgia Ao ki gal) £3k)
) 31.1000 63.817 .905 .962
A o)
Cilpl oY) B Aaal g saileas Jalail)
) 31.0333 63.137 912 .962
Ol gall aa & 00Y)
b aglal gl Gl gal) &)
o ) i o < 31.1667 64.764 .768 .968
Lol
Alalaa) gﬁ (s gall s B glasall 30.9667 65.413 .822 .966
L) Al sl g8 4B (g jal 31.1333 63.637 .820 .966
(ool gall 39 il (B L guda gl 31.0667 63.444 879 .963
(Al oY gl
Reliability Statistics
Cronbach's
N of Items
Alpha
917 8
ltem-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance
. Total Alpha if ltem
Item Deleted if ltem Deleted
Correlation Deleted
30.6333 20.447 .559 .925
A dadd) oSy A
il )y Al e
30.6667 18.782 .854 .894
_g:\uJM
D) e dane cilBdlay Jai 30.7000 20.286 .824 .898
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A paal) B gl 50 85 (Aly il 30.6000 20.317 .865 .896
oo Aalad) A jaall dalias o33
. 30.9333 20.961 .549 .923
Apaddll Jalaa
it pladl e pa ) 30.6000 21.559 787 .904
e dad )l NG i gl 30.6667 20.989 .759 .904
e (b ) il e 30.6667 21.195 .788 .903
Y oY gl
Reliability Statistics
Cronbach's
N of Items
Alpha
913 7
Item-Total Statistics
) ) Corrected Item-| Cronbach's
Scale Mean if | Scale Variance )
) Total Alphaif Item
Item Deleted if Item Deleted .
Correlation Deleted
Bl Lajaal) cilslioa o Bl
. 26.3667 15.895 713 .907
Aalll) ilstiea
(b (sl gall s Lol i) (s
26.4667 14.671 716 .903
.g:\u‘).u
s Lagy Aapaall ilatil a3 26.9333 13.582 .700 .907
Aadl) 34 gaga (g bl Ji)
. 26.6667 13.747 .833 .890
A ydal)
Jasl Al Ao jaall o pa aali (asd
i e e 26.8667 12.602 72 901
e
S Juad) A paall Jiia Ao a
26.6000 14.731 .827 .894
B A 55 e Aupaal) e adlaf
) 26.7000 14.562 731 .901

J.Aiu.d\ f-YJS‘

Reliability Statistics

Cronbach's
N of Items
Alpha
.931 9
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Item-Total Statistics

Corrected Item-| Cronbach's
Scale Mean if | Scale Variance )
Total Alphaif Item
Item Deleted if tem Deleted
Correlation Deleted
el il (o AS L) e (0 aadl
e . D gas 34.2000 25.683 .823 .917
A g ol
) astad Fla o) (B ablud 34.0667 27.857 774 922
Ay g Ay, sashi b pabud
34.1333 26.326 .822 .918
_g:\u‘).u
Al el 1dss B aalud 34.1667 26.144 .801 .919
SN Al 3a3ad B aalud
34.1000 27.059 .833 .919
_g:wuéd
iy el (1) Cpeanl 34.0000 27.103 .815 .919
e paal) (g sl gl GlaY) 2] 34.2667 26.202 776 .920
TR IV L RPXVEPR W JEkY
. . 34.1667 26.695 .838 .918
_MJAA.“ gﬁ
Adale & g il Aalai) g cilay ) 34.9000 26.231 .485 .951
a,.ul.uu‘ﬂ clBdal) ;..«AJLAA Z.QJ.J Q\Jﬁé Ql,\:.'v J\,\ﬁ‘
Reliability Statistics
Cronbach's
N of Items
Alpha
.959 3
Iltem-Total Statistics
. ) Corrected Item- | Cronbach's
Scale Mean if | Scale Variance )
) Total Alpha if Item
Item Deleted if tem Deleted )
Correlation Deleted
Aaal) 5 gaall 70.0333 278.585 .944 .918
ds 70.0000 272.828 .900 .947
Aty 70.1000 256.438 .898 .953

(T Nl i L)

Reliability Statistics

Cronbach's
N of Items
Alpha
.917 3
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ltem-Total Statistics

) ) Corrected Item-| Cronbach's
Scale Mean if | Scale Variance )
) Total Alpha if ltem
Item Deleted | if Item Deleted )
Correlation Deleted
(oAbl e gl 69.6000 95.352 811 .899
MR e gl 73.5667 107.564 .846 .886
salall oYl 66.1667 79.592 .878 .852

Descriptive Statistics

N Mean Std. Deviation

) 50l 303 37.2772 6.40848

ik (il gall e Jalall 303 4.4521 78280

il sal) e Jalal) b Alaadl) 303 4.3399 .82588

g sl cpila sall IS8 i 303 4.1221 .88490

i sall e oliall sl Jis 303 3.8911 1.06945

il gall aand meaill 53 ) siiall o 303 4.1320 .88160

(il sal) o a1 Jalal 303 4.0990 91895

Ol sall e LY o glud alaiiai 303 3.9934 .90617
& ol S8y ailh sall a3

o 303 4.0396 .83691

anll alal (ilh gl il il salay) 303 4.2079 .86104

Valid N (listwise) 303

Descriptive Statistics

N Mean Std. Deviation
Aol 303 36.9769 6.58285
cilelaiay) & a8l 4 s 4al)
) 303 4.1848 .85670
A 2l
ot A bl B (35 510
; ) 303 4.0825 .91155
s sall
DAl delia & gpils gall &I, 303 3.8944 1.03358
Lash ol il Jalg e pila gall g
303 4.,1947 .80048
LCid gl ae Apdail] Jaladl) A58 303 3.9868 .91700
Ay il gall e 0y gy Lo Fliayl 303 4.2013 .81525
el e (il sl it
< 303 4.2145 .84778
a5 Gl
el gsme Jand e ails gl s
303 4.,1584 .88848
Al
ety Sl e opalh sal) s 303 4.0594 .91877
Valid N (listwise) 303
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Descriptive Statistics

N Mean Std. Deviation

Ala=l) 303 36.0990 8.04602

e Gl gall G 433 5l (3558 sle) s
303 4.0132 .99660

.e‘-é—‘“ @‘))5

i sall ol adi die Alaall (g s 303 4.0594 .99823
Jaally il sl e aleall w58 303 4.0264 1.03545

bl 55 pedsia o (ulh sall g U
303 4.0726 .99069

Adda gl

Slel a8 daal s puileas Jalasil)

) 303 4.0429 1.00073
L0l sall aa A 1Y)
b agdlal @l e cpihs gl o DU
303 3.9010 1.09640
.anddl)
Al 3 il gl s 8) L) 303 3.9373 1.07008
A plaa) 8 48l (5 ya3 303 3.9637 1.07746
b sall dgen S 8 Ao g sl 303 4.0825 .93309
Valid N (listwise) 303

Descriptive Statistics

N Mean Std. Deviation
Akl oY) 303 34.9439 4.67700
il gl and (g0 laal) dilay yiic
303 4.4125 .93041
e Jasd) (S

el )Yy il sl

303 4.3564 84474
‘_,—'MJM

oDk ) ae dine CilEDlay i 303 4.4125 71741
eyl 3l (g 6 ga il et 303 4.3729 72982

o Aalal) s 2l Aalias 260
303 4.0957 .92826
s e rladl e ja 303 4.4884 62431
s e dxd )1l VL ) s gl 303 4.4158 .69436
RENSYE LT (JUSt 303 4.3894 68582

Valid N (listwise) 303
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Descriptive Statistics

N Mean Std. Deviation
SESAY) Y ) 303 31.1749 3.76448
Ll A jaal) clSlicg e Jadla|
303 4.7261 .49589
Aalall SlSlies
& ol sall 1€ Lol il (5
303 4.5941 .62261
(o)
s n Lo B pnall il ala 303 4.2508 .84755
Aladl) 340 saga (5 lal JN
i 303 4.4455 .67807
A padll

ae (i Aol o5 gs s g

) s ) 303 4.2541 .79200
e

e Jiad) L jaal) Jiiad e a jal

303 4.4620 .64928
Leizaw o Llaall
L) Sl 4 g5 ie A jad) (e @il 303 4.4422 .65291
Valid N (listwise) 303

Descriptive Statistics

N Mean Std. Deviation
Daisall £Y 303 38.4719 5.29072
ol ) 84S HLaall e D) asdl
e ) & 303 4.2310 .78443
Ay sl
) adlad Flia alay) b palad 303 4.4026 .64304
gt by s Ay sl B aalad 303 4.3234 71942
Asptall bl i b aalul 303 4.3564 72218
@l sl a3 b aalud
303 4.3630 66129
PN
)iy adadl) 80 cpund] e 303 4.4884 62431
A el (A iuda gl Y] as] 303 4.1650 .90939
303 4.3234 77695
Gyl
Alsle Z 0 5l Al 5 ey i) 303 3.8185 1.09335
Valid N (listwise) 303
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Correlations

Ll 5ol | allad)l oV | JBAY oYl | aiad) 2V
Pearson Correlation 1 733" .923" .883"
Al 5ol Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation 733" 1 .833" 787"
PR RRICT Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation 923" .833" 1 .846™
SNRYI oY) Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation .883" 787" .846™ 1
Dl oY ) Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
4 L) bl Yl | EAY eV | el oY
Pearson Correlation 1 .798" .841" .992"
A el Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation .798" 1 .833" 787"
iblall Yl Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation 841" .833" 1 .846"
SORY Y Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation .992" 787" .846" 1
Dl _eY ) Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
aasl) Giblall Y| AN Y | il Y
Pearson Correlation 1 .864" .804" .831"
sl Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
) ] Pearson Correlation .864" 1 .833" 787"
- Sig. (2-tailed) .000 .000 .000
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N 303 303 303 303
Pearson Correlation .804" .833" 1 .846"
SRY) LY Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation 831" 787" .846™ 1
el oYl Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Ll 8 | _alasill oY)
Pearson Correlation 1 .900"
Ll 5580 Sig. (2-tailed) .000
N 303 303
Pearson Correlation .900™ 1
el oYl Sig. (2-tailed) .000
N 303 303
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
Ll | ekl oY
Pearson Correlation 1 .944"
4 Ll Sig. (2-tailed) .000
N 303 303
Pearson Correlation 944" 1
il Yl Sig. (2-tailed) .000
N 303 303
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Alaal) eardaill) eyl
Pearson Correlation 1 .889"
laal) Sig. (2-tailed) .000
N 303 303
Pearson Correlation .889" 1
ebail) oYl Sig. (2-tailed) .000
N 303 303

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Llay) Bl | Aieal) ) 4S L) Alaedl
Pearson Correlation 1 937" .960™ .929™
Agls)_clidla Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation 937" 1 .865™ 787"
Al padll Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation .960" .865" 1 841"
ALl Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
Pearson Correlation .929" 787" 841" 1
Alla~) Sig. (2-tailed) .000 .000 .000
N 303 303 303 303
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Al clBad)l [ ksl oY
Pearson Correlation 1 .968™
L) clEal) Sig. (2-tailed) .000
N 303 303
Pearson Correlation .968™ 1
eebail) oYl Sig. (2-tailed) .000
N 303 303
**_Correlation is significant at the 0.01 level (2-tailed).




